Self-Storage

TOTAL RECALL"

True Enterprise Solution * Self-Storage Management Software
With technology rapidly advancing and the growth of your organization, the need for a True Enterprise
solution is greater than ever. Total Hecall manages and controls all of your stores in a central database,
providing the ability to instantly and continuously monitor key operational metrics for your entire
organization. Key advantages of operating a consolidated database model include multiple facility
reporting, corporate business rule management, central employee auditing, centralized backup and
multiHevel yield management. Designed to be an enterprise solution, Total Recall has proven to be an

industrial strength system with survivability and expandability since the product's inception in 2000.

TOTAL RECALL KEY FEATURES

@ Control all locations in a single Microsoft @ Post payments and rent units at any store

SOL database. or the home office.
@ Execute consolidated reports in realtime @ Streamline database maintenance with
for all locations or a specific district/region. centralized back-up of all stores at a

. e . single location.
@ Manage the entire organization's operations g

such as pricing updates, concession options @ Automatic billing of credit cards and
and retail operations from a central location. automatic e-mailing of invoices.
Global facility updates are instantaneous for

all designated locations. @ Upgrade a single database from the home

office, which updates all stores simultaneously.
@ Utilize innovative yield management tools
and adjust prices easily for one location or
all locations.

@ Key functions and maintenance activities can
be consolidated to a central office location.
@ State-of-the-art customer online access @ Multilanguage compatible.
provides realtime unit availability and easy

\\ to use payment features.
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