Portable Storage

TOTAL RECALL"

Go Portable » Total Recall Portable Storage Management

Total Recall provides the operator with a full featured Microsoft SGL system that manages sales, rentals,
services, customer relationships and invoicing. Know the life cycle, revenue generated, current cost,
and location of your containers at all times. Total Hecall supports 14 customizable container reference
fields and a memo field to assist with container utilization and maintenance. Total Recall supports
barcode and GPS technology, which provides live updates of physical location changes. The customer
contact management tool organizes potential, current and past customers. Total Recall also manages

call-back activities.

TOTAL RECALL KEY FEATURES

@ Bill and invoice accurately by purchase order, job site and physical location.

@ CGuickly create customer guotes using the zip/postal code pricing and container yield
management tools.

@ Automatically bill credit cards and,/or e-mail invoices.

@ Get the advantage of innovative barcode scanning technology and live update of each container's
physical location utilizing GPS.

@ Increase your effectiveness and profitability with the fully integrated scheduling and dispatching
component utilizing Microsoft MapPoint.

@ State-of-the-art customer on-ine web access provides quotes, account management and easy to
use payment features.

@ Control all locations in a single Microsoft SAL database. Supports franchises and dealerships.

@ Manage your entire organization's operations such as zip/postal code pricing and dispatching
from a central location. Global facility updates are instantaneous for all applicable locations.

@ Includes Customer Relationship Management tools.

@ MultiHanguage compatible.
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